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COMMUNITY RESOURCES 
  (This list is not all-inclusive, but does highlight some area services available for children and families.) 

 
Health Services 
American Cancer Society .................1-800-227-2345 
American Red Cross..........................616-396-6545 
National Poison Center.....................1-800-222-1222 
Hospice ....................................................... 846-2015 
LOVE, I.N.C. (referral service) .................. 846-2701 
InterCare Health Network ................1-800-653-9428 
MI Child ...........................................1-888-988-6300 
NOCH (in-home care nursing)................... 847-9090 
Ottawa County Dental Program .......1-800-467-5905 
Ottawa County Health Dept. ...................... 846-8360 
W.I.C. (Women/Infants/Children) .............. 844-0097 

Services for Children/Families 
Bethany Christian Services...............1-800-226-7703 
Catholic Social Services ............................. 842-9140 
Child & Family Services ............................846-5880 
Child Development Services ............1-800-428-5264 
    (Head Start & childcare) 
Children’s Resource Network/SCAN1-800-332-5049 
    (childcare & parenting education referrals) 
Community Mental Health ..............1-866-512-4357  
Coopersville Cares............................1-616-837-8602 
Family Independence Agency (F.I.A.) ....... 844-1200 
FIRST CALL .................................1-888-353-6717 
     (information and referral) 
Grand Haven Community Ed ..................... 850-6800 
Head Start - Grand Haven .......................... 842-7866 
Head Start - Ferrysburg .............................. 842-1115 
Higher Horizons (Big Brothers/Sisters) ..... 396-2301 
Life Services System ........................1-800-577-7661 
LOVE, I.N.C. (referral service) .................. 846-2701 
M.S.U. Extension - Ottawa County............ 846-8250 
Pine Rest-Grand Haven ..............................847-5145 
Spring Lake Community Child Care .......... 846-3180 
Psychological Services ............................... 842-1881 
     (The Learning Center) 
Tri-Cities Ministries .................................. 842-9160 

Crisis & Support 
Center for Women in Transition................. 846-0674 
Clock Funeral Home (grief) ....................... 844-4200 
Community Mental Health (C.M.H.)1-866-512-4357 
Emergencies .........................................................911 
HELP LINE .................................…1-866-512-4357 
      (24-hour mental health crisis and referral)                                                                    
Hospice (grief)............................................ 846-2015 
Protective Services ...........................1-800-762-8273 

Crisis & Support - Continued 
SCAN (Stop Child Abuse & Neglect) 1-800-332-5049 
Victim Assistance ........................................ 846-8368 
Michigan Crisis Lines (24 hour/7 days) 
Runaway Assistance Program ...........1-800-292-4517 
Parent Helpline ..................................1-800-942-4357 
Family Violence Prev.  Helpline .......1-800-996-6228 

Eating Disorders 
A.N.A.D. of Muskegon ................... 1-231-728-4636 
   Hackley Hospital (support group) 
Forest View Hospital .........................1-800-949-8439 
Pine Rest Christian Mental Health Services 847-5145 

Emergency Food and Shelter 
Center for Women In Transition.................. 846-0674 
    (24-hour crisis line)…………..…..1-800-848-5991 
Emergency Shelter.............................1-800-A-Shelter 
    (24-hour-referral services) 
Family Independence Agency (F.I.A)1-231-733-3700 
LOVE, I.N.C.(referral service) .................... 846-2701 
Salvation Army............................................ 842-3380 
The People Center ....................................... 844-6710 

Parenting 
Children’s Resource Network/SCAN.1-800-332-5049 
     (childcare & parenting education referral) 
Neighborhood Centers................................. 842-3460 
Parenting Plus - Ottawa County .................. 844-1228 

General Information 
Better Business Bureau......................1-800-684-3222 
Lawyer Resource Service ..................1-800-968-0738 
Legal Aid of Western Michigan ........1-800-968-4887 
N.W. Ottawa Area Comm. Coalition........... 842-3460 
    (NOACC) 
Silent Observer ............................................ 842-1400 
Tri-Cities United Way & ............................. 842-7130 
    Volunteer Center 

Substance Abuse Services 
AA/Al-Anon/Alateen................................... 847-7959 
Crossroads Family Center ...........................842-9140 
   (formerly C.D.C.) 
Child & Family Services ............................. 846-5880 
Lakeshore Coordinating Council ................. 846-6720 
OAR (Ottagan Addictions Rehab) .............. 842-6710 

Transportation 
LOVE, I.N.C................................................. 846-2701 
Harbor Transit.............................................. 842-3200

      (child abuse/neglect) 


